
Flow of a Customer Request

Customer
Submits
Request

Work Control

PPES Return To 
Work Control

BMC Job Order
Contract Self-Help

Schedule

Accomplish

No

Yes

Customer
Approval

Schedule

Associate Director
BMC Operations

Estimate

Customer
Approval

No Return To 
Work Control

Yes

Contract

Design
Review

Associate Director
BMC Construction

Projects

Inspection


	Flow of a Customer Request

